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"My PowerPoint presentation went so well,
I had it made into a tattoo!"




You have been communicating with people around you ever since you were born. Why then is ‘Communication’ being formally taught? The answer to this question is obvious. Surely, formal teaching of communication focuses on some issues which are crucial to understand and which may either not be informally captured and learnt or, even if captured and learnt informally, their learning informally by trial and error may prove extremely costly in the multi-cultural and  hi-tech world of today.

Upon entering your chosen field, whichever it may be,  you will soon discover  that the ability to generate complex thoughts and to communicate them effectively plays a crucial role in your professional life. Communication skill continues to be rated as one of the key personal skills that employees need. The very fact that increasing number of organizations list “ effective written and oral communication skills” as  a main job qualification, illustrates the need for this skill. 

Keeping the above in view, the course focuses on the basic skills required to be an effective communicator. 

Broadly, the course covers the following:

1. Basics of communication ( Verbal & Nonverbal)

2. Skills of communication (mainly listening, speaking and writing)

3. Effective Listening

4. Effective  Speaking/Presentations

5. Assertion, Persuasion & Negotiation: A Glimpse

6. Effect of Culture on communication

7. Effect of  Technology on communication

8. Effective Writing

9. Report Writing

The course will encourage active participation of the students - both as an individual and, as a member of a group. The project, a group assignment, will expose the students to communication as it takes place in dealing with large groups.

Evaluation Pattern:

Group Topic Presentation     10%

Individual Quizzes                  20%

Individual Presentation         10%

Project Presentation               10%

Flash/Report Preparation      10%
End Term                                 40%

PLEASE READ THE ALL ARTICLES FROM THE FILE KEPT IN THE ‘RESERVE SECTION’ IN THE LIBRARY. THE FILE IS ENTITLED,”COURSE MATERIAL (CORE COURSE), COMMUNICATION. 

READ THE FOLLOWING CHAPTERS FROM THE BOOK, ‘EXCELLENCE IN BUSINESS COMMUNICATION BY THILL AND BOVEE. MULTIPLE PHOTOCOPIES OF THIS BOOK ARE KEPT IN THE RESERVE SECTION IN THE LIBRARY.

1. Communicating Successfully in an Organization.
2. Understanding Business Communication.

3. Report Writing.

YOU WILL ALSO BE EXPECTED TO READ ‘ALL’ THE ‘HANDOUTS’ GIVEN IN CLASS FROM TIME TO TIME.








